2.8 CARE & MAINTENANCE INSTRUCTIONS
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It is very important to read the following Care & Maintenance Instructions carefully. We also urge you
to apply a few basic practices upon delivery.

* Provide a dry, safe area for window storage to reduce the possibility of damage prior to installation

+ Install all units per the installation instructions attached to each product

+ Protect your window frames and glass with plastic to avoid mortar, concrete or render splashes
which can permanently damage the finish (Paw - 55 Glass Protection brochure attached outlines
details of a recommended product).

* Apply a primer or sealer to internal timbers to preserve the exposed surfaces during contruction

*Remove spare keys from site immediately so that you have a copy in case of loss or theft as we will
not be able to match or replace them at a later date.

As with most things, ongoing maintenance ensures longevity. This along with adequate protection
during construction will mean you will enjoy the full benefit of your Rylock windows and doors.

FRAMES

Your Aluminium frames should be washed regularly, at least every six months, to remove the natural
accumulation of dirt and grime. In areas where airborne salt deposits and atmospheric pollution is
high, maintenance should be more frequent.

Cleaning
+ Remove any loose deposits with a wet sponge

+ Using mild detergent and sponge, clean the powder coating to remove any remaining dust, salt or
other deposits

+ Rinse thoroughly with clean, fresh water to remove any residual detergent

Caution: The use of harsh solvents may damage the powder coating’s appearance and performance.
We recommend the use of ‘Methylated Spirits’ to assist with stubborn stains. It is strongly
recommended that a small area be initially tested to ensure that no colour damage or change will
ensue.

TRACKS / DRAINAGE

Keep tracks free from dirt and grit to avoid premature wear and ensure drainage holes are clear to
allow maximum drainage.

HARDWARE

Keep locks, hinges and wheels clean and lubricate regularly with silicone spray to ensure optimum
performance. Lubrication of hardware should be performed monthly in coastal areas.



Rylock
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GLASS

Recommended Cleaning Products

- Windex Glass and surface (clear liquid, not blue)

- A mixture of one part vinegar with ten parts water

Cleaning

+ Flood the glass surface with spray on solution or with a cloth saturated with the cleaning solution.
+ Scrub the wetted surface with a clean, lint free towel or cloth

+ Wipe dry with a clean, lint free towel or cloth

Caution: The use of other chemical based cleaners may damage the surface of some glass types
and powder coated frames.

Cleaning
+ Remove any loose deposits with a wet sponge

+ Using mild detergent and sponge, clean the powder coating to remove any remaining dust, salt or
other deposits

+ Rinse thoroughly with clean, fresh water to remove any residual detergent

Caution: The use of harsh solvents may damage the powder coating’s appearance and performance.
We recommend the use of ‘Methylated Spirits’ to assist with stubborn stains. It is strongly
recommended that a small area be initially tested to ensure that no colour damage or change will
ensue.

TRACKS / DRAINAGE

Keep tracks free from dirt and grit to avoid premature wear and ensure drainage holes are clear to
allow maximum drainage.

HARDWARE

Keep locks, hinges and wheels clean and lubricate regularly with silicone spray to ensure optimum
performance. Lubrication of hardware should be performed monthly in coastal areas.
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